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© Janssen Biotech, Inc. 2023.







This site is published by Janssen Biotech, Inc., which is solely responsible for its contents. The material on this site is intended only as informational or as an educational aid and it is not intended to be taken as medical advice. The ultimate responsibility for patient care resides with a healthcare professional.



This information is intended for the use of patients and caregivers in the United States and Puerto Rico only. Laws, regulatory requirements, and medical practices for pharmaceutical products vary from country to country. The Prescribing Information included here may not be appropriate for use outside the United States and Puerto Rico.



Third party trademarks used herein are trademarks of their respective owners.



|  | Contact Us



Do not sell my personal information



Last updated March 2024 | cp-393379v2







 















 









You are leaving the DARZALEX FASPRO® (daratumumab and hyaluronidase-fihj) and DARZALEX® (daratumumab) website.



You are being directed to a third-party website: [extlink:external-url]



This link is provided for your convenience. Please note that this third-party website is not controlled by Janssen or subject to our privacy policy.



Thank you for visiting our site. We hope your visit was informative and enjoyable.




Cancel Continue
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Take the next step. Sign up for personalized support.



Tell us more about yourself



Choose your preferred path



Take the next step. Sign up for personalized support.



















We understand that everyone’s multiple myeloma journey is unique. We are here to help guide and support you.



Get support customized to your multiple myeloma experience.






Once you and your doctor have made the decision to start DARZALEX® or DARZALEX FASPRO®, you have access to: 


	
Free 1-on-1 support from a Janssen Compass® Care Navigator

	
Personalized emails to guide you every step of the way, including strategies to help manage the way that multiple myeloma can impact you

	
Patient Starter Kit with resources to help you get started and continue your treatment journey






Patient Starter Kit for eligible patients
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Janssen Compass® is limited to education about your Janssen therapy, its administration, and/or your disease. It is intended to supplement your understanding of your therapy and is not intended to provide medical advice, replace a treatment plan from your doctor or nurse, or serve as a reason for you to start or stay on this medication.





Learn More


Once you and your doctor have made the decision to start DARZALEX® or DARZALEX FASPRO®, you have access to: 


	
Free 1-on-1 support from a Janssen Compass® Care Navigator

	
Personalized emails to guide you every step of the way, including strategies to help manage the way that multiple myeloma can impact you

	
Patient Starter Kit with resources to help you get started and continue your treatment journey






Patient Starter Kit for eligible patients
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Janssen Compass® is limited to education about your Janssen therapy, its administration, and/or your disease. It is intended to supplement your understanding of your therapy and is not intended to provide medical advice, replace a treatment plan from your doctor or nurse, or serve as a reason for you to start or stay on this medication.











 










When you sign up, you can connect with a Care Navigator (an experienced oncology nurse) who is dedicated to you.



They're there to listen and keep you supported along your entire treatment journey. They can help you find cost support, resources, and education regarding DARZALEX® or DARZALEX FASPRO® and multiple myeloma.






You'll also receive emails to support you along your DARZALEX® or DARZALEX FASPRO® treatment journey.
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When you sign up, you can connect with a Care Navigator (an experienced oncology nurse) who is dedicated to you. 



They're there to listen and keep you supported along your entire treatment journey. They can help you find cost support, resources, and education regarding DARZALEX® or DARZALEX FASPRO® and multiple myeloma. 





Learn More 





including: 






You'll also receive emails to support you along your DARZALEX® or DARZALEX FASPRO® treatment journey. 
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Sign up to receive patient support offerings for your multiple myeloma journey with DARZALEX® or DARZALEX FASPRO®




Janssen Compass® Care Navigator ?



A Janssen Compass® Care Navigator is here to help with free 1-on-1 personalized support throughout your treatment journey. Our Care Navigators can also identify options that may make your treatment more affordable.








Select the other support resources you’d like to receive:
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Patient Starter Kit Resources

This free kit includes educational support and resources such as a fleece blanket and thermometer to help you get started and continue on your treatment journey!




Learn More




Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque fermentum malesuada magna, a eleifend lorem ornare ultrices. Duis sit amet placerat erat. Cras vitae odio vitae lorem porttitor congue.









Personalized Support Emails

Help us deliver information that is right for you by signing up for personalized e-mail support from DARZALEX® and DARZALEX FASPRO®.




Learn More




Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque fermentum malesuada magna, a eleifend lorem ornare ultrices. Duis sit amet placerat erat. Cras vitae odio vitae lorem porttitor congue.
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Skip Navigator sign-up and learn about cost support instead









 










Sign up to receive personalized emails to help you be there for the moments that matter most. This includes:
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Information about multiple myeloma and DARZALEX® or DARZALEX FASPRO®
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Cost support available for DARZALEX® or DARZALEX FASPRO®
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Strategies to help you manage the ways multiple myeloma can impact you







You also have the option to connect with a Care Navigator (an experienced oncology nurse) for one-on-one educational support via phone over your entire treatment journey.
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Want to connect with a Care Navigator
for immediate assistance? Call 844-628-1234



Monday – Friday, 8:30 AM – 8:30 PM ET





Skip Navigator sign-up and learn about cost support instead
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 Sign up to receive personalized emails to help you be there for the moments that matter most.





Learn More





This includes:
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Information about multiple myeloma and DARZALEX® or DARZALEX FASPRO®
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Cost support available for DARZALEX® or DARZALEX FASPRO®
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Strategies to help you manage the ways multiple myeloma can impact you







You also have the option to connect with a Care Navigator (an experienced oncology nurse) for one-on-one educational support via phone over your entire treatment journey.











 










Sign up to receive personalized emails to help you navigate your unique journey. This includes:
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Information about multiple myeloma, DARZALEX®, and DARZALEX FASPRO®
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Tips to support you on your treatment journey
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Strategies to help you navigate the ways multiple myeloma may impact you
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 Sign up to receive personalized 
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 emails to help you navigate your unique journey.





Learn More





This includes:
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Information about multiple myeloma, DARZALEX®, and DARZALEX FASPRO®
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Tips to support you on your treatment journey
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Strategies to help you navigate the ways multiple myeloma may impact you















 


















 Are you a multiple myeloma (MM) patient or care partner? *
 I am a patient

 I am a care partner



 Have you been diagnosed with multiple myeloma within the past 6 months? *
 Yes

 No



 Has your loved one been diagnosed with multiple myeloma within the past 6 months? *
 Yes

 No



 





 How many different therapies have you had for your multiple myeloma? *
 I’m on my first one

 I’ve had 1-2 therapies

 I’ve had 2+ therapies

 I am not sure



 How many lines of therapy has your loved one had for multiple myeloma? *
 My loved one is on their first one

 1-2 therapies

 2+ therapies

 I am not sure



 





 What does your treatment include? *
 DARZALEX FASPRO® (a subcutaneous injection under the skin)

 DARZALEX® (Intravenous (IV) infusion)

 My treatment doesn’t include DARZALEX FASPRO® or DARZALEX®

 I’m not currently on any treatment



 What does your loved one’s treatment include? *
 DARZALEX FASPRO® (a subcutaneous injection under the skin)

 DARZALEX® (Intravenous (IV) infusion)

 My loved one’s treatment doesn’t include DARZALEX FASPRO® or DARZALEX®.

 My loved one is not currently on treatment.



 











 Leave this field blank


next page
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DARZALEX® or DARZALEX FASPRO® Cost Support



We're sorry. We are not able to complete your enrollment for DARZALEX® or DARZALEX FASPRO® Cost Support.












Estimated Time



Remaining: minutes
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DARZALEX® or DARZALEX FASPRO® Cost Support



We're sorry. We are not able to complete your enrollment for DARZALEX® or DARZALEX FASPRO® Cost Support.






Estimated Time



Remaining: minutes
















 


1

Eligibilty Questions 


2

Patient Information 


3

Provider and Treatment Location 


4

Savings Options 


5

Submit 














Sign up for the Janssen CarePath Savings Program Card to save on the cost of this medication. It's free to sign up and only takes about 5 minutes.
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Eligible patients using commercial or private insurance can save on out-of-pocket medication costs for DARZALEX®.
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Depending on the health insurance plan, savings may apply toward co-pay, co-insurance, or deductible.
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Eligible patients pay $5 for each infusion, with a $20,000 maximum program benefit per calendar year.







Let's determine the patient's eligibility for the Janssen CarePath Savings Program for DARZALEX® / DARZALEX FASPRO®:








Want some help with this form?
Contact a Care Navigator now.



 Call: 844-628-1234



Monday – Friday, 8:30 AM – 8:30 PM ET
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 Will the patient use commercial or private health insurance for their Janssen medication? Examples are commercial insurance from a former/current employer, government employee health insurance, or insurance the patient buys privately or through the Health Insurance Marketplace. *
 Yes, the patient has commercial or private health insurance that they will use for their Janssen medication

 No, the patient does not have commercial or private health insurance that they will use for their Janssen medication



 Do you confirm that the patient will not ask any government-funded healthcare program to cover any of the Janssen medication costs? Examples are Medicare Parts A, B, C (also known as Medicare Advantage Plan), D, and Medicare Supplement, Medicaid, TRICARE, Department of Defense, or Veterans Administration. *
 Yes, I confirm the patient will not seek payment from any government-funded healthcare program for their Janssen medication

 No, the patient may seek payment from a government-funded healthcare program for their Janssen medication



 Do you confirm the patient will not submit any costs paid by this program as a claim for payment to any health plan, patient assistance foundation, flexible spending account, or healthcare savings account? *
 Yes, I confirm that the patient will not submit out-of-pocket costs paid by this program as a claim

 No, the patient may submit out-of-pocket costs paid by this program as a claim









 











 Leave this field blank


Continue













Based on your answer, the patient is not eligible for the Janssen CarePath Savings Program for DARZALEX® or DARZALEX FASPRO® since you indicated that they do not have private or commercial health insurance that they will use for their Janssen medication.









Eligible forms of insurance include commercial insurance from a former/current employer, government employee health insurance, or insurance the patient buys privately or through the Health Insurance Marketplace. Please call a Janssen CarePath Care Coordinator to help answer the patient's questions and provide information on other programs that may help with medication out-of-pocket costs.



If the patient have any questions, please contact us at:
Call 844-553-2792
Monday – Friday, 8:00 AM – 8:00 PM ET
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Based on your answer, the patient is not eligible for the Janssen CarePath Savings Program for DARZALEX® or DARZALEX FASPRO® since you indicated that they may seek reimbursement from a government-funded healthcare program for their Janssen medication costs.









This program is not available to patients who use any government-funded healthcare program to cover a portion of medication costs such as Medicare Parts A, B, C (also known as Medicare Advantage Plan), D, and Medicare Supplement, Medicaid, TRICARE, Department of Defense, or Veterans Administration.



Please call a Janssen CarePath Care Coordinator to help answer the patient's questions and provide information on other programs that may help with medication out-of-pocket costs.



If the patient has any questions, please contact us at:
Call 844-553-2792
Monday – Friday, 8:00 AM – 8:00 PM ET
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Based on your answer, the patient is not eligible for the Janssen CarePath Savings Program for DARZALEX® or DARZALEX FASPRO® since you indicated that they may submit out-of-pocket costs paid by this program as a claim.









This program is not available to individuals who plan to submit out-of-pocket costs paid by this program as a claim for payment to any health plan, patient assistance foundation, flexible spending account, or healthcare savings account.



Please call a Janssen CarePath Care Coordinator to help answer the patient's questions and provide information on other programs that may help with medication out-of-pocket costs.



If the patient has any questions, please contact us at:
Call 844-553-2792
Monday – Friday, 8:00 AM – 8:00 PM ET
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To learn more about how Janssen Compass™ may be able to provide you with additional education and support, please sign up below to have a Care Navigator reach out to you.



Terms and conditions



The Janssen Compass™ program (“the Program”) is limited to providing information to you about your currently prescribed Janssen medication, its administration, and the conditions it is indicated to treat. The Janssen Compass™ program does not provide medical advice, change your treatment plan, or provide case management services.



The information you provide will be used by Janssen Biotech, Inc., our affiliates, and our service providers to contact you by phone or email to describe the Janssen Compass™ program and complete the enrollment process. Our further governs the use of the information you provide. You may request to discontinue your participation in the Janssen Compass™ program by calling 1-877-834-5119. By providing your information below and clicking Submit, you indicate that you have read, understand, and agree to these terms.



*Indicates a required field



 *Patient’s/Care Partner’s First Name *

 *Patient’s/Care Partner’s Last Name *

 *Patient’s/Care Partner’s Email *

 *Patient’s/Care Partner’s Phone Number *

 I agree to receive text messages for confirmation and reminder of the introductory call with a Care Navigator. Please note text messages and data rates may apply. To opt out at any time, call 1-877-834-5119.


 Agree to receive text messages

 *Patient’s/Care Partner’s ZIP Code *

Communication Preferences (optional)

 

After you sign up, a Care Navigator will contact you in 1 to 3 business days. If you want to talk to someone immediately, please call 1-844-NAV-1234.

 


 Call me now

 Request contact within 1 business day

 Select a preferred day/time


 Comm Pref

 *Preferred Call Day *
 
04/10/2024
04/11/2024
04/12/2024
04/15/2024
04/16/2024
04/17/2024
04/18/2024
04/19/2024
04/22/2024
04/23/2024


 *Preferred Call Hours *
 
Morning
Afternoon


 I give my approval for the Care Navigator to leave a voicemail, including the mention of Janssen Compass®.


 I am 18 years of age or older








 Leave this field blank


Submit
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